« Is this a vulnerable persc:;n who needs
professional help?

Assessing concerns - is it a safeguarding
issue?

* What do you think is happening here?

* Has someone been harmed? Or are they at
risk of harm?

* Who is involved? And what are their
vulnerabilities?

* Are there any cultural or social perspectives
that might influence the situation?

¢ Is this a complaint or safeguarding matter?

* What other information might we like to
know?

* What, if any, immediate action is needed?
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Checklist

Are they ok?

What information do | need?
What is the plan?

Have | been clear?



